
MARCA

In
cu

m
p

li
m

ie
n

to
 d

e 

g
a

ra
n

tí
a

C
o

b
ro

 i
n

d
eb

id
o

In
cu

m
p

li
m

ie
n

to
 d

e 

se
rv

ic
io

V
en

ta
 e

n
g

a
ñ

o
sa

D
ev

o
lu

ci
ó

n
 d

e 
d

in
er

o

C
u

st
o

d
ia

 d
e 

b
ie

n

F
a

lt
a

 d
e 

in
fo

rm
a

ci
ó

n

R
es

o
lu

ci
ó

n
 d

e 

co
n

tr
a

to

TOTAL DE 

QUEJAS

LG 5 0 0 0 0 0 0 0 5

Sony 1 0 0 0 0 0 0 0 1

HP 1 0 0 0 0 0 0 0 1

Samsung 29 1 6 1 0 6 2 0 45

Alcatel 1 0 0 0 0 0 0 0 1

RCA 1 0 0 0 0 0 0 0 1

Apple 0 0 0 0 0 0 1 0 1

Iphone 14 0 1 0 0 3 1 0 19

Hyundai 2 0 0 0 0 0 1 0 3

Alpha 2 0 0 0 0 0 0 0 2

Huawei 9 0 0 0 1 3 4 1 18

Blue 5 0 0 0 0 0 0 0 5

SKY 1 0 0 0 0 0 0 0 1

   Fuente: ACODECO
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